fer 31 famma fawafaere
fae sy weiferer simor, ve—s000 14

BIHAR ANIMAL SCIENCES UNIVERSITY
BIHAR VETERINARY COLLEGE CAMPUS, PATNA — 800014

0.0.No.I8329. [Reg /BASU, Patna

LIMITED TENDER ENQUIRY

You are requested to Submit your sealed Quotation for
of 150 Mbps through optical Fibre over ring in BASU
11:00 AM. The requested for quotation and other deta

“Providing 1:1 Internet Bandwidth
Campus” latest by 28/03/2020 up to
ils are enclosed here width.

(o
—— e
Dy Registrar
Bihar Animal Sciences University

Patna-14

List of Vender

S1.No. Name & Address of Vendor

M/s RailTel Corporation of India Limited
M/s Software Technology Parks of India
M/s Bharat Sanchar Nigam Limited

M/s Airtel Business Solution

M/s Sify Technologies Limited

M/s Protoact Digital Network Pvt

M/s Adri technology

M/s Drino Solutions
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Bihar Animal Sciences University, PATNA

Bihar Veterinary College Campus, Patna -14

Properly sealed quotations are invited for and on behalf of BASU, by the Registrar, Bihar Animal Sciences University,
Bihar Veterinary College Campus, Patna - 800014 from Government of India registered Class ‘A’ ISP (Internet
Service Provider) for providing Internet Bandwidth over ring.

Name of the work: Providing 1:1 Internet Bandwidth of 150 Mbps through Optical Fibre over ring in

BASU Campus.

EMD : Rs30,000/- in form of DD of Nationalised / Scheduled bank,

Date & Time of receipt of bid

Date & Time of opening of Technical Bid

DD should be in favour of Finance Comptroller,

Bihar Animal Sciences University, Bihar Veterinary College
Campus, Patna - 800014, payable at Patna

28/03/2020 up to 11:00 M

28/03/2020 at 11:300 AM

Date & Time of opening of Financial bid : 28/03/2020 at 03:00 PM

Eligibility

Eligibility terms for intending quotationer are as follows:

1.

The Bihar Animal Sciences University, Patna invites the proposal from at-least two years old & Government of
India registered Class ‘A’ ISP (Internet Service Provider) for providing 1:1 Internet Bandwidth of 150
Mbps through Optical Fibre over ring. Copy of duly attested Certificate / Document showing ISP license to the
effect should be submitted in the envelope containing technical bid.

ISP should have ISO 9001:2000 certification in network operations, data center operations and customer
relationship management. Copy of duly attested Certificate / Document showing 1SO 9001:2000 certifications to
the effect should be submitted in the envelope containing technical bid.

The quotationer should have valid registration, valid GST registration certificate and Permanent Account Number
(PAN) issued by respective authorities. Copies of certificates & supporting documents should be submitted along
with technical quotation.

The quotationer should have a proven track record of providing 150 Mbps 1:1 Internet Bandwidth for reputed
Institutes of Higher Learning / Indian Universities / Central or State Government Organizations / PSUs /
Professional bodies during last two financial years (from 2018-19 to 2019-20) through single order. Copy of work
orders / agreements along with completion / satisfactory performance certificates be annexed along with technical
quotation.

Having turnover of 50 Lakhs during last two financial years (from 2018-19 to 2019-20). Copy of the audited
report should be annexed with document.

The quotationer should not be currently blacklisted by any Central Ministry / State Govt. Departments / Public
Sector Units / Universities nor should have any litigation enquiry pending and / or initiated by any Department or
Court of Law with regard to the works executed by it during the last five financial years. The quotational shall
furnish an undertaking duly attested by notary on a non-judicial stamp paper of value Rs. 100/- (Rupees
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Hundred only) as per Annexure IIL. Those quotationers who are either blacklisted or debarred or against whom
FIR has been lodged or whose contract has been rescinded by any Government /PSU or who have failed to
execute the awarded work in past five years will not be allowed to participate in this bid process.

.
it i

7. Joint Ventures are not allowed lo participate in this NIQ.

8. Quotationer should have their local office in Patna.

Terms & Conditions:

1. University reserves the right to withdraw / cancel / amend the bid at any stage without assigning any reason
whatsoever.

2. This notice is being issued with no financial commitment and the Buyer reserves the right to change or vary
any part thereof at any stage. The University also reserves the right to withdraw the Quotation, should it
become necessary at any stage.

3. Manner of submission of the Quotations:
i.  EMD in Envelope One- Value of EMD Rd. 30,0000/ in the shape of DD payable to
Comptroller, BASU, Patna
ii.  Technical Quotation in Envelope One.
iii.  Financial Quotation in Envelope Two.

Keep these two envelopes in a large envelope and seal it for Providing 1:1 Internet
Bandwidth of 150 Mbps through Optical Fibre over ring in BASU Campus™ at upper part of large
Envelope. Sealed Quotation should be either dropped in the Quotation Box or be sent by Post at the address
given above so as to reach by the due date and time. Incomplete quotations are liable for rejection. No
responsibility will be taken for postal delay or non- delivery/ non-receipt of Quotation documents.

4. Technical Quotation Envelope shall contains Index page, Original Certificate of authorisation of authorised
signatory of firm, all the required documents as per Eligibility criteria 1,2, 3,4, 5 and 6 along with Annexure
I, II & III. Quotation should be forwarded by Quotationers under their original memo / letter pad. All the
papers should be properly indexed; all the documents should be duly stamped & ink signed by authorized
signatory of firm. Interlineations, corrections, erasures and/or over-writings, shall be valid only if initialled by
the person or persons signing the quotation.

5. Financial Bid of only those firms will be opened whose Technical Bids are foundresponsive.

6. Rejection of Quotations: Canvassing by the Bidder in any form, unsolicited letter and post quotation correction
may invoke summary rejection. Conditional Quotations will be rejected.

7. Notwithstanding anything to the contrary in this document, the Bihar Animal Sciences University is not bound
to accept the lowest quotation and reserves the right to accept or reject any quotation, to reject quotations for
some or all items and to cancel the bidding process at any time prior to the award of contract, without assigning
any reason whatsoever.

8. All payments are subject to statutory deductions as and when applicable.

9, The quotationer should adhere with all seriousness to the time schedule provided by the Bihar Veterinary
College Campus, Patna -14

10. The quotationer shall be liable to indemnify the Bihar Veterinary College Campus, Patna -14in all respects
and meet and pay off the litigation expenses and all the liabilities including damages, sums etc. arising out of
and as a consequence of the negligence, deficiencics, mistakes, lapses, delays etc. in the execution of the
various jobs and the services provided.
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The work has to be completed within the period mentioned against each works. It will be reckoned from the
date of the issue of work order. If the work is not completed within the completion period liquidated damages
@0.5% of agreement value per day of delay will be levied (subject to maximum of 10%). If the liquidated
damages reach the level of 10% of the agreement contract is liable to be rescinded.

Dispute if any, will be subject to Patna jurisdiction only.

If at any stage, any document submitted by agency is found fake and misleading the work order placed is
liable to be cancelled.

Stable power supply will be made available by BASU,

Initially the contract will be for a period of one year and is renewable up to next two years on same price at
the end of first year.

Financial Bid will be valid for Three Months from the date of submission of Bid.

Equipment, such as router, switch etc., required for termination of link in BASU campus will be provided by
quotationer himself/herself. No rent or payment for such equipment will be made by the University.
Maintenance of these equipments will be made by quotationer and therefore, if these devices become
malfunctioned / dead or even burnt due to any reason, no compensation / charges will be paid by the

University.

Financial Bid should be as per Annexure I11.

Payment will be released after completion of each quarter after necessary deduction. No advance

payment will be released.

BASU, Patna

Si-
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Name of the work:

CHECK LIST (SHOULD BE ATTACHED WITH TECHNICAL BID DOCUMENT)

Annexure-I
Providing 1:1 Internet Bandwidth of 150 Mbps through Optical Fibre in BASU Campus.

Passport size Photograph of the Quotationer
authorized Signatory holding power of attorney

o Name of the Firm
3. Address with contact number, FAX, E-mail of the Firm
4, PAN No., GST details
Attach copy
] Address of local office in Patna
6 Firm's Bank Account Details with Bank Name, Address and
IFSC/ RTGS codes
2 Copy of Document of Company Registration / Incorporation.
8. Copy of duly attested Certificate / Document showing Class
‘A’ ISP license. This document is mandatory If not submitted
along with Technical bid the quotation will be rejected.
Attach copy of certificate duly attested
9 Document in support of commissioning of providing at least
150 Mbps Internet bandwidth in 1:1 form within last two
financial years in Government / Government Universities /
PSUs through single order along with respective performance
certificates. This document is mandatory If not submitted
along with Technical bid the quotation will be rejected.
Attach copy of document duly attested
10 Attach copy of duly attested Certificate / Document showing

ISO 9001:2000 certification

Name, telephone and e-mail of technical persons to be

contacted for maintenance of the link (Service escalation).

(@) Level -1
(b) Level -11
(c) Level =III

(¥
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12. | Number of Internet IP addresses to be provided : 2 minimum

13. | DD Details for EMD

14. | Annexure i, IT & 111

15. |Annual turnover as per Eligibility Criteria

[/ We hereby declare that information furnished above is true and correct.
Signature of the Bidder / Authorized Signatory

Name of the Bidder

Seal of the Bidder

Place

Date

5|]Page?




Annexure-||

SERVICE LABEL AGREEMENT (SLA):

Place

Date

Our Company will be responsible for the comprehensive maintenance for the entire warranty period of one
years. Warranty period will commence after the acceptance of installation & testing of complete connectivity.

Our Company will carry out preventive maintenance once a quarter for upkeep of the systems running. The
schedule will have to be adhered to strictly by us.

Our Company will provide 99% Uptime per month. 99% Uptime shall be calculated as (Total Time - Down
Time) x 100 / Total Time. Deduction in payment will be made for downtime in the quarterly bills raised by us.

Packet Losses will be less than 1% (Average over 1000 ping).

The response time for attending the faults will be four hours (maximum) after they are reported to us. Our
Company will rectify the faults within 24 hours failing which; the decision of the Vice- Chancellor of Bihar
Animal Sciences University will be final in this regard.

We will provide 1:1 Leased Line for Internet Bandwidth of 150 Mbps through Optical Fibre over ring in
BASU Campus.

Signature of the Bidder / Authorized Signatory
Name of the Bidder

Seal of the Bidder
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Bihar Animal Sciences University

Bihar Veterinary College Campus, Patna- 14

Declaration

[/ we declare that my/our company

company since incorporation. No FIR has been lodged against us.

The documents annexed along-with the quotation are genuine. [f they are found fake or forged the Purchase Order / !

Agreement may be cancelled and FIR may be inflicted against us by the University
Signature of the Quotationer / Authorized Signatory
Name of the Quotationer

Seal of the Quotationer

Place

Date
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has not been black listed by any Government / Non-Government Organization nor should have any litigation enquiry
pending and / or initiated by any of these Department or Court of Law with regards to the works executed by our

Annexure 111




FINANCIAL BID

g i

The
Registrar
BASU,
Patna

Subject X Providing 1:1 Internet Bandwidth of 150 Mbps through Optical Fibre in BASUCampus.

Dear Sir,

Annexure-IV

With reference to aforementioned subject [ / We would like to quote the best rate for Internet bandwidth through

Optical Fibre as mentioned hereunder:

l Sr. No. Descriptio t Rate (inclusive of GST and
f n . freight) Per annum
15 Unshared i Internet| In Numbers:

Bandwidth of 150 Mbps through
Optical Fibre over ring

In Words:
i 2 Unshared 11 Internet| In Numbers:
i Bandwidth of 50 Mbps through
‘ Optical Fibre over ring
' In Words:

Place

Date

Signature of the Bidder / Authorized Signatory
Name of the Bidder

Seal of the Bidder




